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Create an Incident via Emaill

» Openemail program

» Enter easy@csuohio.eduin the To: field.

» Inthe Subject: field, type ONLY one of the
short descriptions exactly as shown

» Type adetailed explanation of the issue in the
body of the message.

» After the email is sent, it will automatically
create a new Easy Service incident and be sent
to the IS&T staff best suited to help you with
your issue.










