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(B)   Basic policy 

 

(1)   In compliance with applicable law, CSU generally allows service animals 
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plan to live in on-campus housing must inform residence life that they 

plan to have a service animal with them in student housing.  

 

(2)   Handlers are responsible for any damage or injuries caused by their 

animals and must take appropriate precautions to prevent property damage 

or injury.  The cost of care, arrangements and responsibilities for the well-

being of a service animal are the sole responsibility of the handler at all 

times. 

 

(3)   Service animal control requirements 

 

(a) The animal should be on a leash when not providing a needed 

service to the individual with a disability.
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(E)   Removal of service animals 

Service animals may be prohibited from campus for the following reasons: 

(1)   Out of Control animal:  A handler may be directed to remove an animal 

that is out of control and the handler does not take effective action to 

control it.  If the improper animal behavior happens repeatedly, the 

handler may be prohibited from bringing the animal into any university 

facility until the handler can demonstrate that the handler has taken 

significant steps to mitigate the behavior. 

 

(2)   Non-housebroken animal:  A handler may be directed to remove an animal 

that is not housebroken. 

 

(3)   Direct threat: A handler may be directed to remove an animal that CSU 

determines to be a substantial and direct threat to the health and safety of 

individuals.  


