
and administration)  a t  C l e v e l a n d  S t a t e  U n i v e r s i t y .  This d o c u m e n t  also 

a f f i r m s  t h e  U n i v e r s i t y ’s  commitment t o  e n f o r c e  such p r o c e d u r e s  a n d  p r a c t i c e s  to  support  faculty 

and  staff in hand l i n g  a c a d e m i c  i n t e g r i t y  m a t t e r s  p e r t a i n i n g  to e L e a r n i n g  courses. There are no 

p e r f e c t  w a y s  t o  p r e v e n t  s t u d e n t  c h e a t i n g  i n  e i t h e r  t r a d i t i o n a l ,  f a c e - t o - f a c e  ( f 2 f )  o r  e L e a r n i n g  

classes. Under these circumstances, t h e  f o l l o w i n g  a r e  r e q u i r e d  p r o c e d u r e s  a n d  recommend ed 

p r a c t i c e s  for faculty to consider when  designing a n d  i m p l e m e n t i n g  e L e a r n i n g  courses, 

a s s i g n m e n t s ,  a n d  a s s e s s m e n t s .  T h e s e  p r o c e d u r e s  a n d  p r a c t i c e s  h a v e  b e e n  d e v e l o p e d  based 

o n  r e c o m m e n d a t i o n s  f r o m  t h e  U n i v e r s i t y  E l e c t r o n i c  L e a r n i n g  C o m m i t t e e  f o l lowing  a  r e v i e w  o f  

t h e  l i t e r a t u r e  o n  b e s t  p r a c t i c e s ,  a n d  e x p e r i e n c e s  o f  f a c u l t y  m e m b e r s  w i t h  t e a c h i n g  e x p e r i e n c e  i n  

o n l i n e  c o u r s e s ,  i n  c o n s u l t a t i o n  w i t h  t h e  D i r e c t o r  o f  t h e  C e n t e r  f o r  e L e a r n i n g .  T h e  p r o c e d u r e s  

a n d  practices o u t l i n e d  i n  t h i s  d o c u m e n t  c o u l d  a l s o  b e  a p p l i e d  t o  exams a d m i n i s t e r e d  o n  t h e  

B l a c k b o a r d  L e a r n i n g  M a n a g e m e n t  S y s t e m .  

T h i s  i n f o r m a t i o n  w i l l  b e  m a d e  a v a i l a b l e  o n  v a r i o u s  w e b s i t e s ,  s u c h  a s  B l a c k b o a r d ,  Cleveland 

S t a t e  University, M i c h a e l  S c h w a r t z  L i b r a r y ,  d e p a r t m e n t -  a n d  c o u r s e - s p e c i f i c , i n  a d d i t i o n  t o  in  

syllab i  a n d  a s s i g n m e n t s  o f  e L e a r n i n g  courses,  w h e r e ver  applicable .  The default shell on 

B l a c k b o a r d ,  c r e a t e d  b y  the  C e n t e r  f o r  
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i. Studen t s wit ho ut  pictu re s i n Camp u sn et  will re ce ive an ale rt du ring cou rse 
re g ist ra t io n . Enab lin g th is op t ion on Campu sn et is fe a sib le,  acco rd ing to 
IS&T. 

ii.  When  a stu de nt ’s pict u re is no t ava ilab le i n Camp u sn e t, the stud en t ha s the 
op t io n to pro vide a bio g rap h ica l sta te me nt and pictu re, or  po st  a sh o rt 
in t ro du cto ry vide o (30- 60 seco nd s) as a pre limin a ry assign men t . 

iii.  Where ap p licab le  (e.g., exa ms) , a lte rna te pict u re IDs , such as a State -issu ed 
drive r’s lice n se or State ID card s , cou ld be pre sen t ed to the fa cu lty,  in lieu of 
ca mp us ID card.  How wou ld th is ID card be pre se n te d to the fa cu lt y? 
Thro ug h ema il, cou rse me ssag e s?  

2. A High-stakes test is def ine d as an y test con t rib u t in g su b st an t ia lly ( ≥ 25%) to the 
f in a l gra de.  If the  cla ss is de sig ne d so th at hig h- stake s clo sed -boo k te st in g is 
re q u ired (a co u rse wh e re stu de n t s can no t disp la y ma ste ry of the cou rse th rou gh 
alt e rna t ive mea n s) , the te st mu st be he ld o n camp u s . Stude nt s who are un ab le to 
ta ke su ch a te st  on ca mpu s will co n su lt wit h Cente r fo r e Learn in g fo r off -ca mp u s 
op t io n s and re a ch an ag re e men t wit h the in st ru cto r f o r  alte rna t ive te st ing 
arra ng e men t s prio r to th e exa m. There ma y be a fe e asso cia te d with off -ca mp u s 
pro cto rin g, fo r wh ich th e s tud en t s will be re spo nsib le.  Stude n t pictu re IDs must be 
ch e cke d prio r to ad min ist e ring hig h stake s exa ms su ch as f in a l te st s . 

 
Recommended Practices : In ad d it io n to the re qu ire d proced u re s ou t line d abo ve, a se t of 
“re co mme nd ed pra ct ice s” is  liste d be lo w. These are gen e ra l gu ide lin es an d up to th e fa cu lt y  
me mb e r ’s discret io n to imp le me n t ba se d on co u rse re qu ire me nt s, ne ed s, and out co me s.  These 
pra ct ice s ha ve be en gro up ed in t o th re e sep a rat e ca t eg o rie s fo r cla rit y.  

 
1. Testing:  

i.  Rando mize que st io n s  in a te st/qu iz  so tha t each ind ivid ua l stu de n t get s th e 
que st ion s in a dif f e re n t ord e r. If po ssib le, ra ndo mize the an swe rs in mu lt ip le 
ch o ice exa ms. This wou ld min imize co lla bo ra t io n of two or th ree stud en t s wh o 
mig h t try to ta ke the te st tog e th e r, in a co mp ut e r lab.  

ii.  Us e of t imed test s req u ire s stu de nt s to kn o w th e in f o rma t io n prio r to be g in n ing 
th e exa m, and red u ce s the ch an ce tha t the y will discu ss que st ion s with dist an t or 
nea rb y "con su lt an t s." This also preven t s stu de nts f ro m loo k in g  up an swe r s in 
th e ir  no te s, te xt bo o k or on the int e rne t.  

iii.  Use  te st ing sof t wa re th a t ke ep s tra ck of the time a stu de nt ta ke s to an swe r ea ch 
que st ion. At the en d of the exa m, in st ru ct o r s sh ou ld be ab le to ide nt if y th e 
ou t lie rs an d pat t e rn s in the amou n t of time it take s to an swe r ea ch qu e st io n . 

iv.  N
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ii.  Inst ru ct o rs sho u ld esta b lish a cu ltu re fo r acad e mic in t e g rit y in on line cou rse s ju st 
as th e y wo u ld in an on sit e cou rse. Facu lt y ca n in clu de  an aca de mic ho ne st y 
sta te men t f o r eve ry assig n me nt and exa m. For exa mp le, in clu de a “ Yes/No ”  
sta te men t in on lin e ass e ssmen t s: “I pled ge my hon o r th at I have no t vio la te d the 
Cleve lan d State Unive rsit y Hono r Code du rin g th is exa min at io n.” Alte rn at e ly, 
ha ve th e stud en t s in clud e tha t stat e men t in th e ir assig n men t s . 

 
3. Writing : 

i.  Assig n me nt s th at bu ild up on ea ch othe r (e.g., corre ct ion s to assign men t 1 are 
in clu de d in assig n me n t 2) can he lp th e in st ru cto r lo o k fo r co n siste n cy in writ in g, 
th e stud en t's me th od of add re ssin g fee db a ck, an d co n sist en cy in pe rf o rman ce.  

ii.  All pre viou s draf t s of writ in g assig n me n t s sho u ld be su b mitt ed w it h the f in a l draf t 
and co u ld in clu de ed it ed co mme nt s f ro m th e Writin g Cente r fo r stud en t s who 
ha ve gon e th e re f o r assista nce. The na me of the tu to r, da t e, and the time tha t 
stu de nt met wit h the Writing Cente r sho u ld be inclu de d.  

iii.  Facu lt y ca n ask stu de nt s t o sub mit (or at lea st cite) co p ie s of ref e ren ce art icle s or 
boo ks, an no ta te d bib liog ra ph ie s, or pre vio us draf t s of th e ir su b mission, to 
en co u rag e au t hen t icit y of th e writ t en wo rk.  

iv.  Plag ia rism can be ad d re ssed in dist an ce ed u ca t ion in wa ys simila r to on site 
co u rses. Facu lt y cou ld use on e of the se too ls (Turn it in , Saf eAssign ) fo r all 
su b mit te d writ t en wo rk, whe re the wo rk pro du ct le nd s itse lf to the se too ls (e.g. it 
doe sn't wo rk with E xce l pro je ct s or  Micro sof t Powe rP oint pre sen t at ion s).  These 
two to o ls are ava ilab le fo r f re e on Blackbo a rd. Howe ve r, ou tp ut f ro m the se to o ls 
sh ou ld be ca u t io u sly used by i6.1 (o05 Tc 0.(o)21.5 (n (i)-ut)26.1  ( t)4..4 (ow)13.6 6ens)9 (i)13.6 (6 (o)21w)358ripro (s)-13 (i)- (i)13.6 4 Tw 0.891 0ugn
 6 (t)4.( )21.9-0.017 Tc30.061 Tw -33. ( f)-17.3 (r)15.1.5 (ul)13.6 (d b)21.5 (e c)30.7 (aut)4.4 (i).4 (ow)1 
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4. New stu de n t orien ta t ion pro g ra ms, th e Introd u ctio n to e Learn ing cou rse,  ad mission s 
do cu me nt s, an d stu de nt han db oo ks  
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Operational plan for conducting high- stakes testing in e Learning  courses  

 
It is dif f icu lt to prop o se a co mp re he n sive pla n of ope ra t ion fo r all po ssib le scen a rio s in vo lve d in 
su ch te st ing . The Cente r fo r eL earn in g will nee d  to re ly on in st ru cto rs to see k assist an ce fo r an y 
sp e cia l  sit u a t io n s.  Th e op e rat ion a l plan out lin ed be lo w wa s ba sed on th e pro po s a ls  f ro m the 
Cente r fo r e Learn ing, and in con su lta t io n with th e Regist ra r’s off ice:  

 
1. Facu lt y off e rin g e Learn ing cou rse s sho u ld exp lo re (if the y aren ’t alrea d y do ing so) the 

use of on lin e pro cto ring to o ls in cou rse s whe re hig h- sta ke s clo se d- bo ok te st ing is 
re q u ired.  Some  of tho se too ls , alre ad y ava ila b le fo r f ree th rou gh CSU , were list ed in th e 
se ct ion abo ve on “re co mme nd ed pra ct ice s”.  

2. Course s th at ha ve th e fa ce -to -f ace  (f2f ) exa m re q u ire me n t sh ou ld be sch ed u led as 
ble nd ed co u rse s wit h not e s tha t in d ica t e the te st ing da t es an d re qu ire men t s fo r stu de nt s . 
The te st in g dat e s sh o u ld be pu b lishe d in th e co urse sche du lin g/  reg ist ra t io n syst e m so 
th at stud en t s cou ld see tha t the re a re on- ca mp u s re q u ire men t s whe n reg ist e ring f o r the 
co u rse. Sche du ling the m as blen de d cou rse s will also allo w th e Cente r fo r eLearn in g to 
pro a ct ive ly ide nt if y th e co u rse s tha t will ne ed th is req u ir e men t, an d rea ch out to 
in st ru cto rs to he lp the m co o rd in a te the de ta ils.  

3. Blend ed cou rse s tha t ha ve on ly f2f te st ing req u ireme n t s sh ou ld f irst utilize depa rt me nt a l 
sp a ce wh en po ssib le , sin ce gen e ra l cla ssro o m spa ce is at a pre miu m.  Each de pa rt men t 
wo u ld be re sp on sib le f o r pro vid in g a ro o m fo r their own exa ms in st ea d of re lying so le ly 
on ro o ms f ro m th e ge ne ra l cla ssroo m poo l.  Such de cisio n s ab ou t on lin e co u rses 
nee d ing f2f exa ms sh ou ld be ma de we ll in ad va n ce by th e in st ru ct o r to se c u re 
cla ssro o m20eneral (r  (or)Cd
[(c)14. dadv)30. 11 -864 re
f*4 0 b 
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co st s.  Live on lin e pro cto rin g and live f2f pro cto ring at a te st ing cen te r co u ld ha ve co sts 
th at typ ica lly sta rt at $40 per te st in g ho u r , wh ich 


